
  

Murals - Terms and Conditions 
 

 

By accepting a quote or paying a deposit, the Client agrees to the following Terms & Conditions. 

 

1. Deposit & Payments 
A non-refundable deposit is required before work begins. Remaining payment is due upon 
completion. The Artist reserves the right to pause work if payments are overdue. 

 

2. Surface Preparation 
The Client is responsible for ensuring all surfaces are properly prepared prior to painting, 
including cleaning, repairs, sealing, and priming where required. 

If surfaces are found to be unsuitable or unprepared upon commencement, additional 
preparation work, delays, or fees may apply. 

The Artist is not responsible for issues caused by poor or unsuitable surfaces, including peeling, 
cracking, moisture damage, or paint failure. 

Anti-graffiti coating is available at an additional cost and is not included unless specified in the 
quote.  

 

3. Latent Conditions 
Any hidden or unforeseen conditions outside the Artist’s control may result in additional costs 
and/or time extensions. 

This includes issues such as unstable surfaces, water damage, access difficulties, power 
limitations, hazardous materials, or existing paint failure. 



 

4. Changes to Scope 
Changes requested after approval or once work has commenced may incur additional charges 
and revised timelines. 

 

5. Weather & Delays 
Outdoor work is weather dependent. Completion dates are estimates only and may change due 
to conditions outside the Artist’s control. 

 

6. Copyright & Promotion 
The Artist retains copyright of all artwork and may photograph and use images of the mural for 
portfolio and promotional purposes. 

 

7. Cancellation 
Deposits are non-refundable. If the project is cancelled after commencement, the Client is 
responsible for completed work, materials, and costs already incurred. 

 

Acceptance of a quote, deposit payment, or instruction to proceed confirms acceptance of these 
Terms & Conditions. Once you’ve got confirmation from Hayley the design is approved and the 
work has been scheduled, send through your deposit to -  

Hayley Savage 

Commonwealth Bank 

BSB 062692 

ACCOUNT 79295556 

Ensure your payment description is the location followed by Mural, so I can keep track. Looking 
forward to working with you.  
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